ConfigR App
Updating SPC and SWT
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Step 1 Y

INSTALLER

ConfigR can be downloaded on iOS via the AppStore or on
Android via Google Play. Search for ‘ConfigR’.

Do not download ConfigR from any other locations/stores.
Setup an account and add device.

a ' Google Play

There are 3ways to input the EUI64 info.
Step 2 includes all 3 methods.

Important info:

Devices that are manually updated via the ConfigR app,

Will be removed from the connected smart home platform.

After a completed update, simply power on and off device and then
add the device back to your smart home platform.
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Step2.1: Adding a device to configr.

® N x SoanprotUetaRcode ® The EUI64 information is on a sticker on the device.
Scan the QR-code or manually input the code.

9.

r =

No products connected B ! e
@ ‘ ac ID / EUl64 | st ’ - - | = =
Press the button ar X ————
b OO XX
to add a new product Scan QR @ GlenDin":;i : .
L - Heating & Veriic 3 Bl
Model:SWT-1Z2VV ¥

EUI-84:
Tap on the QR symbol and point the camera at the QR 9039 SEFF

?
code on your product. FEDC F6C5 L

Art No: 500002283 e ’ :

See all products (1224) . k. f = =
3P 4 i ;
0 o | |

BLE PIN:
874374

. o SPC-1Z
3 500001509
Ro j124

on the backside of On SPCitis located
display unit on the backside of
control unit

ﬁ [m 9 Enter manually

Control Products Profiles Account

Press the + symbol in You will now be able to

the top right corner scan or manually enter
the EUI64 code
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Step2.2: Adding a non connected device to configr.

@) ® ) X Scan product QR code ® Settings Advanced
— [m] X5 =]
Language Factory reset
"‘ Day/Time u
+ . . .
No product ted . i
o products connecte |[EVIEI i pet Open Window
Press the (&) button or KXXKXXKXXX Adaptive
to add a new product Scan QR
L 4 Setback
Comms
See all products
Tap on the QR symbol and point th tthe QR . A
B e To be able to get the QR code in window,

please access these settings and the then
scan the QR code with the Config app

n 11111 e Enter manually

Control Products Profiles Account

: You will now be able to
Press the + sym bOl In Important: If a device is connected to a hub, the QR-code

the top right corner scan or manually enter will not appear, please follow instruction on next page
the EUI64 code
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Step2.3: Adding a connected device to configr.

Lg’,) CcHl) X Scan product QR code ®
Product name
1
r - EUI64- code
No products connected F — GRFS0087
Press the (@) bution e e FS|RFIOW
to add a new product Scan QR Ul Rev. 3.06
L -
See all products
Tap on the QR symbol and point the camera at the QR
code on your product.
Press and hold the enter button button for
5-10 sec. A screen vill show on the device
showing the EUI64 code
n 11111 e Enter manually
Control Products Profiles Account V

You will now be able to
scan or manually enter
the EUI64 code

>
T 1

SWT button SPC button

Press the + symbolin
the top right corner
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Step3: Enabling Bluetooth

X Connect to product

¥

Settings Comms BT BT BT Pairing
— N — s T ID: AL2354
Language Enabled
Day/Time ——»  PIN:506040
Backlight RF m V 119 secs

: remainin
Open Window g

@ Enable Bluetooth Adapti

aptive
To enable Bluetooth pairing on your product, press the
‘Enter’ button to open to the menu SetbaCk
Navigate through the menu options to select ‘Settings’
and press ‘Enter’ again to open the sub-menu CommS
Select '‘Comms’ from the options and press ‘Enter’. Advanced
Select 'BT" and press ‘Enter’, followed by ‘Enable’ to
enable the Bluetooth. A confirmation screen will be . .
shown, and then the Bluetooth ID and PIN will be O n th e d eVI Ce go I nto
displayed for 30 seconds.
Pairing can take a few moments. If prompted for a 1 / m m /BT/ E b l
pairing pin/passkey, please enter the 'PIN' displayed S ett I n gS C O S n a e

on the Ul of your product.

Press the confirmation
button, then in the app Imortant: When BT pairing screen is visible,
Write down or memorize the PIN.
The pinis also located on the sticker that is on the SPC and
SWT.
This screen disappears when it gets a BT connection with app!
The pin is must be inputted on the app when prompted

After the EUIB4 infohas ~ Press Bluetooth enabled

been shared, you will be
prompted to activate
Bluetooth on the device.
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Step3: Enabling Bluetooth

X Name your SPC-1Z

(atempt ) Bluetooth pairing request

Enter PIN to pair with AL0639<Dimplex> (Try
0000 or 1234). ’ ‘ ‘ ‘ ’ ’

When the device is

PIN Setafnelrldly namefon:our pr?duc‘t like
Usually 0000 or 1234 p a | re d sett h e Foom 3457 orLebby
Product name
e name you wish. C . )

Enter Bluetooth PIN

Searching for device
Then press “save name”
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Step4: Updating device

@ ® Search products e o .
Here you have the list of devices, that

has been connected to ConfigR.

No products connected

Press the @ button
to add a new product

> And which devices has available
Firmware update.

Termostat Bad2

See all products m SWT-IZW 4 Jun
New update!

Press on the device you wish to
update!

m]m Amelia A
SPCHZ Y

m A
In this example we will use the Test
(SPC-IZ) “ press the button for
Test(SPC-1Z
COI‘IQO' Prts Pres Acgmt Ctﬂo} ‘ ‘5 " Acgmt ( )

From the main menu
press products at the
bottom.
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Step4: Updating device

Firmware update
X Test

Model SPC-1Z
Series identifier A
GDID 6C5CB1FFFE7AF21C
BT ALS5212<Dimplex>

Tips & support
ew firmware!
aintenance, diagnostics & documentatio

Product update available

A new product update is now available.

Please update to the latest version to ensure you
have the latest features, bug fixes and security
updates.

Current version 3.6
Version available 3.14

o
Disconnect

Press the update
button, to start the
updating process

This will show you details about the
device. Press the Tips & Support to
update
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Step4: Updating device

Firmware update Firmware update Firmware update
Updatein
Progress

L

L1 0 [ eosore

on device

Updating firmware Updating firmware Updating firmware

Do not unplug or P"?]"E'Vi' Odfaft}(,aow product during Do not unplug or power off your product during Do not unplug or power off your product during
p the update the update
Curré nnnnn sion 3.6 CUTERTE erRlon 36 Current version 3.6
Version available 3.14 Verslonavallable 314 Version available 314

It will now start The phone must be in close
updating. proximity off the device

Follow instructions under update process

©
[T

All done

The firmware update completed successfully.

Update done press
OK
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Step 5: adding it back top the network

Congratulation the device has successfully been updated, you can now add it
back in your smart home eco system.

All you have to do is to power off the SPC or SWT and power it back on again

before you start the pairing process.
To start the Zigbee Pairing Process please se instruction below

Menu . Settings Advanced E E Pairing
= —_— —
Boost Language Factory reset
Week Program Day/Time 5 V
Continuous ' iri _— E
- Backlight Pairing - Connected
ettInS Open Window

Adaptive
Setback
Comms I

— .

Failed

Pairing
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